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Dear Valued Customer...
TimberTech would like to thank 
you for your interest in our 
decking products. 
Our aim is to provide excellent 
customer service with unrivalled 
product quality.

Do you need help with your installation?
TimberTech strives to provide the very best service to our 
customers. We have an excellent customer service team that is here
to help you with your installation questions. 
If you need help you can call customer services at 029 2037 1584 
or visit www.timbertechuk.co.uk

TimberTech focuses on quality, innovation and brand in all that we do.
With an assortment of boards, industry leading railing systems and 
numerous accessories, building beautiful decks has never been easier. 

TimberTech is committed to providing builders and professional deck
installers with exciting new products as well as providing supporting
material for the professional to help differentiate themselves in the 
marketplace.  

TimberTech decking boards are available nationally in the UK and are
backed by a 25-year limited residential warranty (10 year commercial).

TimberTech has compiled this Maintenance Guide to provide a 
thorough resource for technical information and installation 
instructions for our deck boards, DrySpace™ deck drainage system 
and our railing systems.

To receive further information on other TimberTech products visit 
www.timbertechuk.co.uk or call 029 2037 1584.

TimberTech covers the alternative decking market
With a variety of product offerings TimberTech covers all decking 
possibilities. With deck boards that offer fastening choices, 
revolutionary colour choices, and riser board to match, you can 
give your TimberTech deck the truly professional finished feel that 
you want.

This installation guide will direct you through the process of installing
TimberTech deck boards. Most installers will find this process similar to
the installation of a wood deck. However, there may be areas that differ
from what you are used to.

These installation methods are recommended by TimberTech, but they
may not cover every installation scenario you may encounter. Since each
installation is unique in its performance requirements, the ultimate 
installation method used is the sole responsibility of the installer. 

TimberTech recommends that all designs be reviewed by a licensed 
architect, engineer or local building official before installation. Make
sure  your plans meet building regulations before you begin the 
installation.

INSTALLING TIMBERTECH®
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INSTALLING TIMBERTECH®

Tools Required
TimberTech boards can be installed with a minimum number of readily
available tools. However, many other tools are available that can 
provide even greater efficiency and ease of installation. 
All tools should be used per applicable manufacturers’ instructions.
Some of the basic tool requirements: 

• Impact Driver •  Carpenter Square  

• Chalk Line  •  Spacing Tools

• Tape Measure   •  Circular Saw  

• Jig Saw   •  Safety Glasses

• Spirit Level 

Use the jigsaw to cut around obstructions such as posts. A power mitre
saw can also be very helpful during installation. When cutting boards
with a hand held circular saw it is recommended that a thin kerf 
40-tooth alternate top bevel finish blade be used to achieve the 
cleanest cuts. For a power mitre or compound power mitre saw a fine
finish alternate top bevel blade is also recommended. 

When working with TimberTech products be sure to wear proper
clothing and safety equipment. Safety glasses should be used during
the entire installation process.

Directional Graining – TimberTech’s grained surface on edeck, 

Reliaboard, VertiGrain, EasyClean ranges and Riser boards is 

directional in manner. A notch has been added to one edge of the

boards. When installing boards, this marked edge must be laid to

the same side for the entire installation for a consistent 

appearance. Similarly, TimberTech’s Riser board has one long

beveled edge on the front and back. To ensure a consistent 

appearance from board to board, the beveled edge must be laid 

to same side. If you rip a piece be sure to note the location of the

bevel. See individual board installation instructions. 

Static Electricity – Static build-up is a natural occurring 

phenomenon and is normal in many polymer products. It could

occur with TimberTech products under the certain environmental

conditions. 

Cantilevering – edeck, Reliaboard, VertiGrain and EasyClean

ranges can be cantilevered a maximum of 25mm.

Colour and Grain Patterns – Our wood-polymer composite deck

boards are designed to mimic the look of real wood, and like real

wood, there will be a slight difference in colour and grain pattern

from board to board. This is intentional and part of the 

manufacturing process, giving TimberTech wood-polymer 

composite decking the most realistic and wood-like appearance

possible. This variation is purely aesthetic and does not or will 

not affect the performance of the product. You can be sure that 

TimberTech deck boards are designed and manufactured to high

industry tolerances.

Our deck boards are designed to naturally weather over time. 

Most of the weathering process will be complete within the first

year of the deck’s life.

Safety – TimberTech offers products that meet with the American 

Disabilities Act standards for slip-resistant walking surfaces, and

unlike traditional wood, TimberTech is splinter-free. 

See timbertechuk.co.uk for more information.

Note – TimberTech is NOT intended for use as columns, support

posts, beams, joists or other primary load-bearing members. 

TimberTech must be supported by a compliant substructure.

Stop! Read before you start!



05

Calculating Material Requirements
To determine how much TimberTech decking material you will need,
start by calculating the area of your deck surface by multiplying length
by width. Once you know this number, divide it by the numbers provided
below for 3.6m and 4.8m boards.

When calculating the amount of decking you will need, it is 
recommended that you add roughly 5% to the total for a scrap factor. 

edeck, Reliaboard, VertiGrain and EasyClean Terrain, Tropical
and Legacy Boards

Once you know the m2 area, divide it by 0.51 for 3.6m boards and 0.67
for 4.8m boards.

Example: Length x Width = Total m2

M2 ÷ by 0.51(3.6m)  or 0.67 (4.8m) = 
Boards Needed (round the number up)

Boards Needed + 5% (Scrap Factor) = Final Number of 
Boards Needed (round the number up)

If you are attaching the boards at an angle (diagonal to joists), you will
likely generate more scrap from cutting, so more material will most
likely be required. A drawing to scale may help you determine how much
more board material will be required or consult TimberTech.

Working With TimberTech Boards
Expansion and Contraction

TimberTech deck boards have minimal expansion and contraction 
with changes in temperature. Expansion and contraction are most 
significant where extreme temperature changes occur. Fastening the
deck boards according to installation instructions minimizes the 
expansion and contraction. 

Gapping Requirements for all TimberTech Boards

• Gap boards 3mm to 5mm side to side.

• Follow these butt joint gapping guidelines for all TimberTech boards:

Below -1˚ celcius (30˚ F) 5mm Gap

-1˚ to 23˚celcius (30˚ F to 74˚ F) 3mm Gap

Above 24˚ celcius (75˚ F) 1mm Gap

• Allow 5mm minimum gap where the boards meet an adjoining    
structure or post. 

INSTALLING TIMBERTECH®
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INSTALLING TIMBERTECH®

Fastening Methods

TimberTech Riser Boards

Using screws with proper installation of TimberTech Riser boards
provides the best long-term holding. TimberTech recommends the
use of TimberTech TOPLoc™ Fascia Screws for best results. Refer 
to gapping requirements on page 5 for correct installation.

For use with TOPLoc™ Fascia Screws

• Using the TOPLoc™ Fascia Bit, pre-drill 50mm from the top and 
bottom alternating a maximum of 300mm. It is recommended that 
screws are evenly spaced for the best look.

• Set Riser in place being sure to follow proper gapping requirements.

• Drive TOPLoc™ fascia screws into the riser surface so that the 
screw head is flush with the surface. Do not completely torque
down screw; screw should serve as a hanging mechanism to 
allow for expansion and contraction in the Riser. This will help to 
prevent any undesired consequences to movement in the Riser.

• Continue fastening in pattern described being sure to work left to 
right or right to left. This will ensure flatness in the Riser. 

TimberTech Solid Boards (ungrooved edge)

Pre-drilling is required when within 38mm of the ends of the board and
in cold weather. The preferred fasteners are high-quality coated
TOPLoc™ deck screws. Fasteners should be installed perpendicular to
the deck and driven flush; do not overdrive. 

edeck, Reliaboard, VertiGrain, EasyClean Terrain, EasyClean Tropical
and EasyClean Legacy:

TimberTech recommend 63mm TOPLoc™ high quality coated deck
screws (We recommend always pre-drilling a 4mm pilot hole).

If nails are to be used, use stainless steel or high-quality coated nails.
Small headed ring shank or casing nails provide minimal fastener 
exposure. 

Extreme caution must be used. Do not overdrive the nail – it could
cause the boards to split – especially at the ends. Nails should be 
driven so that the head is flush with the board surface.

Nails offer time savings but may loosen over time with the expansion
and contraction of the entire deck system (joist and boarding). This 
may cause the nails to pop up from the deck surface, which will require
re-setting the nails. Protruding nail heads are one source of the most
common injury to bare feet on decks.

Fastener Mushrooming: The use of composite deck screws can reduce
this effect. If mushrooming occurs, lightly tap the material back into
the hole of all boards, except EasyClean Terrain, EasyClean Tropical and
EasyClean Legacy. TimberTech recommend drilling a 4mm pilot hole to
avoid ‘mushrooming’ of the material around the screw head. This 
provides a much neater finish.

TimberTech Grooved Boards

edeck, Reliaboard, VertiGrain, EasyClean Terrain, EasyClean Tropical
and EasyClean Legacy:
Use TimberTech CONCEALoc® HiddenFasteners. Follow the directions 
on the CONCEALoc® box.

Contact TimberTech on 029 2037 1584 for guidance if fixing directly 
into steel.

Fasteners Required Per Square Metre (face fix)

Solid Board/Face fix

edeck 40

Reliaboard 40

VertiGrain 40

EasyClean Terrain 40

EasyClean Tropical 40

EasyClean Legacy 40

• See individual board installation instructions for the recommended   
fasteners.

• Refer to fastener manufacturer’s instructions for installation.

• See instructions for CONCEALoc® Hidden Fasteners on page 10 
for required number of fasteners required if using the hidden 
fastening system with grooved boards.

edeck
Brushed side up

Reliaboard
Grain side up

VertiGrain
Woodgrain side up

EasyClean Terrain
Grain side up

EasyClean Tropical
Grain side up

300mm

EasyClean Legacy
Grain side up
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TIMBERTECH® SOLID BOARDS 
edeck®, Reliaboard, VertiGrain®, EasyClean Terrain,  EasyClean Tropical and EasyClean Legacy

Fastening Guidelines for Solid Boards
• Pre-drilling is required when within 38mm of the ends of the board

and in cold weather.

• When applying screws, a raised area of material or mushroom effect 
may form around the head of the screw. This material may be 
tapped back into the hole of all boards, except the EasyClean
board range. TimberTech recommend drilling a 4mm pilot hole to 
avoid ‘mushrooming’ of the material around the screw head. This 
provides a much neater finish. 

• Do not use glue or caulk to fasten TimberTech boards or to seal the 
joint between two boards and any other surface. This will inhibit the 
natural expansion and contraction of the boards and will impede  
the drainage of the deck.

edeck, Reliaboard, VertiGrain, EasyClean Terrain, EasyClean Tropical
and EasyClean Legacy:
Use TOPLoc™ screws, two at each joists.

Standard Joist Spacing

All TimberTech boards

90° Angle 30° Angle 45° Angle

490 kg/m2 400mm 350mm 300mm

Special conditions will require an engineering inspection and/or reduced spans. Always 
consult building regulations. Maximum stair joists (stringer) spacing for decking boards is
300mm on-centre. Make sure there is at least one stringer for support in the middle of the
stair opening.

24mm

136mm

19mm 19mm 19mm

edeck Board

24mm

136mm

Reliaboard Board

25mm

136mm

VertiGrain Board

24mm

136mm

EasyClean 
Terrain Board

24mm

136mm

EasyClean 
Tropical Board

24mm

136mm

EasyClean 
Legacy Board

Important Information
• For use in areas with minimal obstructed continuous airflow such 

as roof and on-grade applications use a minimum 38mm joist 
system supported by the substructure over which the deck is built
(generally 50mm is the preferred joist for this type of install).

• To aid water run-off the deck should slope 12.5mm for every 2.4m 
away from the house.

Installation Instructions
Install from the outside edge of the deck toward the house so the
ripped board is less noticeable.

• Drill a 4mm pilot hole

• Fasten 19mm from the outside edge and end of each board, using 
two screws per joist.

• Pre-drill to fasten ends of boards to avoid splitting.

For gapping requirements see page 5. The ends of the boards must
fall on a joist. It is strongly recommended that framing members at
butt joint locations be doubled up for added fastening surface.

• Rip last board as needed to fit. Install fasteners perpendicular to 
board surface and drive flush. Do not overdrive or splitting may 
occur.
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Bevel

Identification Mark

Deckboard

Riser

Bevel

Directional Graining
edeck, Reliaboard, VertiGrain, EasyClean Terrain, EasyClean Tropical
and EasyClean Legacy:

TimberTech’s grained surface is directional in manner. A notch has 
been added to one side of the boards. When installing boards, this
marked edge must be laid to the same side for the entire installation
for a consistent appearance. The Riser board has one long edge beveled
on the front and back. To ensure a consistent appearance from board to
board when installing the Riser, the beveled edge must be laid to the
same side. If you rip a piece of Riser be sure to note the location of the
bevel on the ripped piece to ensure consistency.

Installing Riser boards

Using screws with proper installation of TimberTech Riser boards
provides the best long-term holding. TimberTech recommends the
use of TimberTech TOPLoc™ Fascia Screws for best results. Refer 
to gapping requirements on page 5 for correct installation.

For use with TOPLoc™ Fascia Screws

• Using the TOPLoc™ Fascia Bit, pre-drill 50mm from the top and 
bottom alternating a maximum of 300mm. It is recommended that 
screws are evenly spaced for the best look.

• Set Riser in place being sure to follow proper gapping requirements.

• Drive TOPLoc™ fascia screws into the Riser surface so that the 
screw head is flush with the surface. Do not completely torque down 
screw; screw should serve as a hanging mechanism to allow for
expansion and contraction in the Riser. This will help to prevent
any undesired consequences to movement in the Risers.

• Continue fastening in pattern described being sure to work left to 
right or right to left. This will ensure flatness in the Riser. 

Stairs

TimberTech does not recommend installing boards on steps 
without a riser board.

• Ensure the step tread is at least the depth of two full boards plus 
a 3mm to 5mm gap between boards (280mm front to back).

• Ensure there is at least one stair stringer for support in the middle 
of the stair span. Maximum stringer spacing for stairs is 300mm 
centres. 

• Attach a Riser board to the front of the bottom step.

• Leave a 5mm gap between the boards and any other surface 
including rail posts.

• Place the Riser board directly on top of the last board installed 
for the previous step to create the next step. 

Repeat the process above.

TIMBERTECH® SOLID BOARDS 
edeck®, Reliaboard, VertiGrain®, EasyClean Terrain,  EasyClean Tropical and EasyClean Legacy

300mm
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TIMBERTECH® GROOVED BOARDS 
edeck®, Reliaboard, VertiGrain®, EasyClean Terrain,  EasyClean Tropical and EasyClean Legacy

Showcase and preserve the beauty of your
deck with CONCEALoc® Hidden Fasteners.

Coverage
• To cover approximately 9.3 m2 of decking at joist centres of 400mm. 

Each pack contains 175 CONCEALoc Fasteners and 183 screws. 

• CONCEALoc Hidden Fasteners are available by the box (9.3 m2 cover),
bulk packs that cover 93m2 or with the screws collated in a 46m2

pack (requires a CONCEALoc gun).

Important Information
• Warning! Parts have sharp points and edges. Use caution when 

handling and installing. Wear safety glasses at all times.

• For use in areas with minimal obstructed continuous airflow such 
as roof terraces a minimum 38mm joist system supported by the 
substructure over which the deck is built is required (although 
generally 50mm is mainly used).

• To aid water run-off the deck should slope 12.5mm for every 2.4m
away from the house.

1 Install the First Board
• Pre-drill with 4mm drill bit and fasten outer edge of the first board 

at each framing support 25mm from the edge using TOPLoc™ 
high-quality coated deck screws.

2 Position CONCEALoc® Fasteners
• Fully insert the CONCEALoc® fastener into grooved edge of board. 

Screw hole should be lined up with the centre of support joist.

3 Install CONCEALoc® Fasteners
• Using an impact driver, drive the screw at 45° angle through the 

fastener and into the joist while applying pressure on the fastener.

• Install one fastener and screw at each joist.

• Make sure fastener is in full contact with edge of board and the 
screw is holding the fastener down tight to the deck board.

• Screw hole should be lined up with the centre of the joist.

4 Complete Installation
• Place the next board into position against the fasteners. Slightly 

raise the outer edge of the board being installed and slide it onto the
fastener until the board contacts the spacer.

• Tap into place with a rubber mallet.

• The last board will need to have the outside edge attached using the 
method described in Step #1. It may be necessary to rip the last 
board to fit.
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5 Proper Gapping
• Check the gap between the boards for consistency - it will be 

between 3mm to 5mm.

• Repeat previous steps until deck is complete.

6 How to Install CONCEALoc® at Butt Joints
• Joists must be doubled up at butt joints for proper fastener 

attachment.

• Install CONCEALoc® and screw at each joist of the first board 
including the joist at the joint.

• Install second board in the same fashion and place a second 
fastener at the joint attaching it to the framing block.

7 How to Install on Diagonal
• When the deck is located in a corner of the house, start with small 

triangular piece of decking in the corner and work your way out.

• Offset the centre 13mm towards the long point of the joist, so 
screw will not exit the side of the joist when driven.

8 Allowing Rainwater to Drain Under Your Deck
• To aid water run-off the deck should slope 12.5mm for every 2.4m 

away from the house.

10 To use CONCEALoc® Hidden Fasteners with
TimberTech Solid (ungrooved edge) Boards

• Create a 50mm long groove on the edge of the board at every joist. 

• Use a 6mm slot cutting bit (Freud model #56-112, Bosch #85610M). 

• Flip the board over and start the groove 10mm off the bottom of 
the board. 

• Set the depth of the cut to a minimum of 11mm. 

Note: Be sure to ID the side of the board that has the directional 
V-notch; the boards with IDs should be installed to the same side. 
See Directional Graining on page 9.

Do Not Use CONCEALoc® Hidden Fasteners for 
Stair Installation

TIMBERTECH® GROOVED BOARDS 
Reliaboard, VertiGrain®, EasyClean Terrain,  EasyClean Tropical and EasyClean Legacy with CONCEALoc® Hidden Fasteners

• Position new board into 
place, and drive onto 
remaining tabs.

• Once the board is set into
position, secure the loose
edges with TOPLoc™
high quality coated deck 
screws.

9 How to Replace a Board
• Make two parallel cuts down the centre of the board to be replaced, 

then remove the centre piece.

• Using a small pry bar, remove the remaining pieces of decking from 
the tabs.

• Using a reciprocating saw, remove the tabs on the side of the board 
with the screw heads showing.

Decking Board

JoistJoist
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TRIMMING A TIMBERTECH® DECK

TimberTech Riser Boards

Riser Boards

• Cedar, Grey, Slate, Chestnut, Silver Maple, Tigerwood, Mocha, Birch,
Elm, Walnut, Teak and Ashwood

• 3.6m lengths - 14mm thick by 184mm wide.

Fastening Methods

TimberTech Riser Boards

Using screws with proper installation of TimberTech Riser boards
provide the best long-term holding. TimberTech recommends the use
of TimberTech TOPLoc™ Fascia Screws for best results. Refer to 
gapping requirements on page 5 for correct installation.

For use with TOPLoc™ Fascia Screws

• Using the TOPLoc™ Fascia Bit, pre-drill 50mm from the top and 
bottom alternating a maximum of 300mm. It is recommended that 
screws are evenly spaced for the best look.

• Set Riser in place being sure to follow proper gapping requirements.

• Drive TOPLoc™ fascia screws (at right angle) into the Riser surface 
so that the screw head is flush with the surface. Do not completely 
torque down screw; screw should serve as a hanging mechanism to 
allow for expansion and contraction in the Riser boards. This will 
help to prevent any undesired consequences to movement in the 
Riser boards.

• Continue fastening in pattern described being sure to work left to 
right or right to left. This will ensure flatness in the Riser. 

Steps
For steps we recommend the deck board tread is cantilevered over
the vertical riser as shown below.

300mm

� �



12

With proper installation and care, TimberTech products
will provide years of outdoor living pleasure.
Storage

Store TimberTech products under cover to maintain a clean surface. If
stored outdoors, they must be covered with a non-translucent material.

• All products should be stored flat and on a dry surface.       

• Stack units with banding and bottom supports aligned.

Handling

Although all TimberTech boards are made with low-maintenance 
materials, each board’s unique features require special care and 
handling, ensuring lasting beauty.

To maintain the beauty of TimberTech products please follow these im-
portant guidelines when moving and working with TimberTech:

• Never dump TimberTech materials when unloading.

• When carrying TimberTech boards, carry on edge for better support.

• Do not slide boards against each other when moving them. When 
removing them from the unit, lift the boards and set them down.

• Do not slide tools or drag equipment across the top of the boards 
during construction.

• Keep the surface of the boards free of construction waste to prevent 
damage to the boards.

Dirt, Grime, Tannin and Mildew Stains

TimberTech products are formulated to inhibit mildew growth and 
minimize staining. Rinse off your TimberTech products periodically with
a hose. Even if it appears clean, it is important to prevent build-up of
pollen/debris. Mildew stains may occur where moisture, pollens, and/or
dirt are present. Mildew needs a food source to grow, which can be
grass, pollens, dirt, debris, wood and wood resins.

Maintaining a clean, dry surface is the best method for combating
mildew. Ensure that water drains effectively from your deck. Be sure
that gaps exist between boards to allow for drainage. 

Deck reviver is available from TimberTech. Call 029 2037 1584 for 
further information.

Discarding Scrap Product

Scrap can be discarded with normal construction debris. 

Care & Cleaning

Basic Cleaning Recommendations

Although TimberTech products are low-maintenance, TimberTech 
recommends periodic cleaning of your deck to help maintain the beauty
of the product.

A power washer can be used when cleaning TimberTech products.  
The recommended maximum pressure is 1500 psi for TimberTech decks.
A fan tip nozzle should be used along with the proper cleaning product.
Spray in the direction of the grain pattern to avoid damaging the 
product. Use caution not to damage the material and always take the
proper safety precautions when operating a power washer.  

To remove product identification printing from the side or bottom of 
a TimberTech deck board use Isopropyl Alcohol (rubbing alcohol).

Ice and Snow

For ice removal, either rock salt or calcium chloride may be used 
without damage to the surface. However, either of these products may
leave a white residue, which can be removed by either rinsing with
water or with a mild soap/water solution.

Painting/Staining/Sealing

Although not recommended, TimberTech products may be painted or
stained. TimberTech does not guarantee the performance of anything
applied to the product. 

Wait approximately 8-10 weeks or until the product has completed its
weathering process before painting or staining.  Clean your TimberTech
surface prior to applying paint or stain. Never paint or stain over 
surfaces that may contain dirt, or mildew. Always apply paints and 
sealers in accordance with the manufacturer’s application instructions.  

CARE & CLEANING
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CARE & CLEANING

Like any wood-based product, TimberTech’s wood-polymer composite

products may experience a naturally occurring process called Extractive

Bleeding (sometimes called tea staining). This process may cause a

temporary discoloration that will weather away. In most cases the

weathering process takes 8-10 weeks but could vary depending on 

location and specific product application such as a covered porch.  

If the stains have set on edeck, Reliaboard or VertiGrain, you may want

to use fine sandpaper and sand lightly followed by a wire brush to 

re-grain the decking. Always follow the wood grain finish of the board.

The sanded area will weather back in approximately 8-10 weeks but

can very depending on location and specific application.

Do not apply this method to any EasyClean boards.

Spot Stains

Many stains can be cleaned with soap and water.  Areas cleaned may

lighten; this will require 8-10 weeks exposure to the sun to match the

remaining product.  For information on stain cleaners, call TimberTech

on 029 2037 1584.

Scratches, Nicks, Cuts and Grooves

edeck, Reliaboard and VertiGrain boards and Riser boards

Scratches, nicks, cuts and grooves can be eliminated by using a wire
brush. Brush in the direction of the grain of the product.  The brushed
area will weather back in approximately 8-10 weeks.

EasyClean Terrain, EasyClean Tropical and EasyClean Legacy

Do not use a wire brush on these products. Surface scratches and 
abrasions on these products will fade after weathering.
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DrySpace is a revolutionary deck drainage system that
collects the water that falls between the gaps in the
boards and channels it away, leaving a virtually dry and
functional space below.

Important Information
• DrySpace is designed for decks with 300mm and 400mm on centre 

joist spacing. A 50x150mm filler board can be installed to 
accommodate joist spacing up to 350mm for the 300mm on-centre 
and 450mm for the 400mm on-centre. The open space between 
on-centre joists should not be more than 275mm for the 300mm on-
centre (Fig. A1), and no more than 375mm for the 400mm on-centre 
(Fig. A2). For decks with joist spacing greater than 350mm on-
centre, the DrySpace kit for 400mm on-centre joists should be 
used, and for decks with joist spacing greater than 450mm 
on-centre.

• Installation of DrySpace must stop a minimum of 75mm before the 
riser. This allows water to exit the DrySpace panel and provide 
for ventilation.

• Never install DrySpace over a beam.

• DrySpace should not be spliced to achieve longer runs. Lapping the 
system could result in leakage.

• DrySpace should not be enclosed with a wall around the outside 
perimeter of the deck. It is not intended to be a water proof roof 
system.

• DrySpace must be installed so that water runs away from 
the house.

• Appliances, such as dryers and exhaust fans, should not be vented 
into the space between the deck surface and DrySpace panels.

• Installation is easiest with two people.

Tools and Materials Required
• Safety Glasses 

• Square 

• Utility Knife

• Pliers

• Chalk Line 

• Hammer 

• Two Putty Knives 

• Butyl Rubber Tape 

• Two Step Ladders 

• Metal Snips

• Gloves

• Tin Flashing

• Tape Measure

• 25mm Hot Dipped Galvanized Roofing Nails or 25mm Deck Screws

For Decks with 400mm Joist  Centre Spacing

TIMBERTECH® DRYSPACETM

Deck Drainage System

 

V-Panel

V-Panel

Combo Bracket

For 50mm joists cut and
separate the combo bracket 

as shown below

256mm or 350mm

Ledger F-Bracket

77mm

38mm

77mm

85mm40mm

50mm

Double Combo Bracket

256mm or 350mm

Joist

Deck

Combo-Bracket
(Joist Cover/F-Bracket)
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TIMBERTECH® DRYSPACETM

Deck Drainage System

Installation for Decks with 400mm Joist Centre Spacing
Determine the correct installation pitch

DrySpace must be installed with a pitch (see Fig. B). 
Mark the correct pitch on each side of the joist with a chalk line. 
Measure from the bottom of the joist (Fig. C). A 4.8m long Combo
Bracket installation will have an overall downward pitch of 50mm 
from the house to the front of the deck. The pitch must be directed 
away from the house.

Ledger F-Bracket installation

Cut the Ledger F-Bracket 6mm shorter than the joist opening. 
Measure 38mm from the bottom of the joist (Fig. E); then fasten the
Ledger F-Bracket to the ledger board by driving 25mm hot dipped 
galvanized roofing nails (or deck screws) in the centre of the nail slots.
Do not overdrive the fastener, but make sure the Ledger F-Bracket is
firmly secured.

Install Combo Brackets

NOTE: The Combo Bracket includes integral brackets on each side to

insert and hold the V-Panel. Bracket must stop at beam.

• Measure bracket length, then cut the DrySpace Combo Bracket 
25mm shorter than the joist length.

NOTE: To ensure a straight clean cut,place a scrap piece of 
50mm x 100mm wood inside the Combo Bracket. Cut with a 
mitre saw (Fig. D).

• The Combo Bracket must be cut down its length in the middle. Fix 
each half of the Combo Bracket to each of the bottom corners of the 
joist. Make sure the integral V-Panel Brackets on the outside of the 
Combo Bracket overlap the Ledger F-Bracket (Fig. E). Slide the lower 
leg of the Ledger F-Bracket into the Combo Bracket outside V-Panel 
Brackets. Align the top edge to the pitch chalk line.

• Nail the Combo Bracket in place with 25mm hot dipped galvanized 
roofing nails (or deck screws) in the provided nail slots. Nail both 
sides of the Combo Bracket.
NOTE: Nail tight, but don’t overdrive the nail. 

• For double joists use DrySpace Double Combo Bracket and follow 
steps above. Outside Combo Bracket installation.

• For the two outside deck brackets, the outside integral V-Panel
Bracket must be removed. Trim what will be the outside portion of 
the Combo Bracket by making a score line under the V-Panel Bracket 
with a utility knife (Fig. F), then snap off the section with the integral
V-Panel Bracket (Fig. G). Install the trimmed Combo Bracket for the 
inside portion of the bracket (Fig. H). This piece can be trimmed with 
a piece of timber.

Custom Double and Triple Combo Brackets

• Remove any nails or obstructions that might be in the bottom 44mm 
of the doubled joist. Make a 38mm deep saw cut along the entire 
bottom of the double joist (Fig. I). Trim what will be the inside leg of 
two Combo Brackets just below the brackets for V-Panel installation 
(Fig. J). Note: Notch (with a utility knife) 38mm of both Combo 
Bracket legs near each end. Notching the legs will help lock the 
combined Combo Brackets in the saw cut at both ends of the cut. 
Check the fit of the trimmed Combo Brackets. Tape the two cut 
legs together with butyl rubber tape to create a sealed joint (Fig. K), 
then install into the saw cut. Make sure the Combo Brackets follow 
the chalk pitch line. Nail in place. NOTE: Decks with a triple joist
can be covered using the same method only with three Combo 
Brackets.

B C D E

F G

H I

Joist Length

1.8m

2.4m

3.0m

3.6m

4.1m 

4.8m

Dimension ‘A’

56mm

50mm

44mm

38mm

31mm

25mm

Note: If using 50mm joists please refer to Combo Bracket cutting 
instuctions on page 15
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• Apply butyl rubber tape (Fig. L) to the following areas: 

1) Corners where the F-Brackets overlap

2) Along the top edge of the Ledger F-Bracket making sure to cover 
the F-Bracket nail slots

V-Panel installation

• Measure, then cut each V-Panel 75mm shorter than the joist to allow 
for drainage. Note: To prevent water from running back up the 
bottom side of the panel and Combo Bracket, crimp the drainage 
ends of the V-Panel and Combo Bracket downward with pliers 
(Fig. M).

• First install the V-Panel that will be anchored in the Ledger F-Bracket
by inserting one panel edge into one of the Joist Cover’s outside 
brackets. Next flex the panel to insert the opposite edge into the 
other Combo Bracket, then push the rest of the V-Panel in place.

• To insert the V-Panel into the Ledger F-Bracket, place a putty knife 
in each corner where the Combo Bracket’s outside bracket and 
Ledger F-Bracket overlap (Fig. N). Place a scrap piece of 50 x 100mm
timber against the open edge of the V-Panel and tap with a hammer. 
NOTE: The 50 x 100mm timber protects the V-Panel edge from 
damage. V-Panels must stop at the beam.

• To collect and drain away water an optional vinyl or aluminum 
gutter can be installed (see Gutter installation below). 

Faced with a smaller joist opening?

• If the joist opening (Fig. A) is less than 363mm, the V-Panel must be 
trimmed to 12.5mm less than the joist opening dimension. Score one
side of the V-Panel with a utility knife, then snap the extra panel 
width off. Should the joist opening be 300mm or less, trim an equal 

amount of material from each side of the V-Panel. 

• Use pliers to crimp the trimmed edges of the V-Panel downward every
150mm along the cut line (Fig. O) to provide anchor notches when 
the V- Panel is installed in the Combo Bracket.

Best practice recommendation: 
Install flashing under first deck boards

For best results, install flashing under the length of the two deck
boards closest to the house (Fig. P). This will assure that water is
pushed out into the V-Panels below.

Gutter installation

An optional gutter and downspout can be installed with DrySpace. 
Gutters must be installed at support beams to collect water from the
V-Panels. Each project will have different requirements. The most 
common installations are shown (Figs. Q and R). A gutter can also 
be installed along the ledger board to collect water from between the
ledger board and house and between the ledger board and joist ends.
Standard vinyl or aluminum gutters and downspouts can be used.
These are readily available at builders merchants.

NOTE: Gutter, downspout and accessories are not included with the
DrySpace system.

Crane Plastics Manufacturing’s use of the mark DRYSPACE is with consent of DrySpace, Inc.,
in Cedar Rapids, Iowa. Crane Plastics Manufacturing and DrySpace Inc., are not affiliated in
any way.  Neither company warrants the goods or services of the other.

TIMBERTECH® DRYSPACETM

Deck Drainage System

J K

L M

P Q

R

N O
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TIMBERTECH RAILING SYSTEMS
Installation and Maintenance

TimberTech offers you an innovative railing system. TimberTech products are a revolutionary alternative to traditional 
wood - they don’t rot, warp or splinter and they look great year after
year and, unlike wood, TimberTech products require no painting, 
staining or sealing.

This installation guide will direct you through the process of installing
TimberTech RadianceRail. These methods are recommended by 
TimberTech but may not cover every installation scenario you 
encounter. Since each installation is unique in its performance 
requirements, the ultimate installation method used is the sole 
responsibility of the installer. TimberTech recommends that all designs
be reviewed by a licensed architect, engineer or builder before 
installation. Make sure your plans meet building regulations 
before you begin installation.

Do you need help with your installation?
TimberTech strives to provide the very best service to our customers.
We have an excellent customer service team that is here to help you
with your installation questions. 
If you need help you can call customer service at 029 2037 1584
or visit www.timbertechuk.co.uk

RadianceRail®

A clean, crisp look with no exposed hardware – available in black 

and white.
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RADIANCERAIL® SYSTEM
System Components

RadianceRail® kits are available in 2.4m lengths.
Measure Your Rail Area

• Measurements are from centre to centre of post. Kits are produced
to 2.4m to allow for finished end cuts and angles.

• Determine how many 2.4m RadianceRail Kits you need and check
to be sure you have all the components (and quantities) listed in
the chart shown on the right.

Important Information

• RadianceRail 2.4m Kits are designed not to exceed 2.4m
centre of post to centre of post.

• For stair applications, maximum rail length must not exceed 2.2m.

• 95 x 95mm timber posts should be installed plumb.

• Post Skirts will not fit properly on the deck if your rail 95 x 95mm 
posts are notched over the rim joist.

• Cut the post cover slowly, using a fine tooth saw blade to avoid 
chipping.

Tools Required

• Mitre Saw
• Drill
• 3mm and 5mm drill bits
• Tape Measure

Components Required to Install RadianceRail System

Components 
Included in 
2.4m Kits

Hardware  
Included in 
2.4m Kits

Additional
Components 
Required

Component Dimensions

1 - Top Rail
1 - Bottom Rail
2 - Support Rails
2 - Foot Blocks
18 - Square Balusters

Hardware Mounting Kit:
4 - Mounting Brackets
4 - Support Blocks
12 - #8 x 19mm Screws
6 - #8 x 50mm Screws
16 - #8 x 75mm Green Coated Screws

Support Block Mounting Templates:
Only two support blocks are required for straight
and angled sections. Four are required for each
stair rail.

Baluster Screw Kit:
18 - #8 x 50mm Coated Screws
18 - #8 x 75mm Coated Screws

T-20 torx driver bit

2 - Post Covers
2 - Post Caps
2 - Post Skirts
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RADIANCERAIL® SYSTEM
Installing Straight and Angled Rails

• If you do not have the template, position the top of the support block
100mm above the deck surface or 63mm above the top of the post
skirt.

3    Cut and Pre-Assemble Bottom Support Rail

• Measure the distance between the posts near the bottom and the 
angle to the rail run.

• Cut the bottom Support Rail to length. Make sure the pre-drilled 
holes in the Support Rail are not within 56mm of your end cuts.

• Position Mounting Brackets at each end of the Support Rail, pre drill 
with 3mm drill bit and attach with #8 x 100mm coated screws.
For straight sections: align bracket face to rail end, and align 
centre screws to rail centreline.
For angled sections: align bracket face to angled face, and align 
centre screw to rail centreline.

• Position Foot Blocks and attach to rail using existing holes or 
pre-drill using 5mm drill bit and attach with #8 x 50mm coated 
screws. For 2.4m sections use two Foot Blocks approximately 1/3 
of the way down the rail.

Install Post Covers

• Trim Post Covers to desired length.
978mm above deck surface is
optimal for 900mm railing heights, 
but could be longer if desired. If 
installing DeckLites see page 24 for 
post component heights.

• Slide Post Cover and Post Skirt over 
post. Cover should slide easily over
post, DO NOT FORCE.

• Using a level and shims, plumb the post cover vertically. Taking
the  time to do this will make the installation process much easier.

Install Lower Support Blocks

• Locate and detach the Support Block Mounting Template from the
hardware compartment of the carton.

• Position template at the bottom of the Post Cover, resting it on top 
of the Post Skirt. (Note: The template can be used with or without a 
Post Skirt. Follow the instructions on the template for your 
application.)

• Use template to align Support Block to centre of post, pre-drill with
3mm drill bit and attach with two #8 x 75mm green coated screws.

1 Install Bottom Support Rail

• Position Rail assembly onto Support Blocks.

• Pre-drill 3mm pilot holes through Post Cover and into post through 
the holes in the Mounting Brackets.

• Secure brackets to posts with #8 x 75mm green coated screws.

4

3

2

For angled rail 
installations - align 
angled face of 
Support Block parallel 
to rail section.
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Space Baluster and Trim Rails

• Measure the distance between the posts at the bottom Support Rail.

• Transfer measurement to Bottom Rail. To maximize the Baluster 
spacing between the end Balusters and post, centre the 
measurement on a pre-drilled hole or half way between two 
pre-drilled holes. The space between the end baluster and post can 
not exceed 100mm and the last hole must not be closer than 56mm
to the end of the bottom rail.

• Once the desired layout is achieved, trim the Bottom Rail to length.

• Measure the distance between the posts near the top of the post and 
repeat the Baluster layout process on the top Support Rail.

RADIANCERAIL® SYSTEM
Installing Straight and Angled Rails

5 Assemble Baluster

• Position and secure Mounting Brackets at each end of the top 
Support Rail as outlined in Step 3.

• Lay out Square Balusters along the top Support Rail, aligning them 
with the pre-drilled holes. Secure with #8 x 75mm coated screws.

• Position Bottom Rail, using the lip to help align Balusters. Secure 
with #8 x 50mm coated screws.

Install Rail Assembly

• Position rail assembly with lip on bottom rail toward outside of deck, 
over bottom Support Rail.

• Align top Support Rail to centre of posts.

• Pre-drill with 3mm drill bit and secure Mounting Brackets to Post 
Covers with #8 x 3” green coated screws.

Install Top Rail and Post Caps

• Measure and cut Top Rail to length. Trim both ends to ensure a clean,
square cut.

• Pre-drill four screw holes down through the top Support Rail to 
attach the Top Rail.

• Position Top Rail over Support Rail. Secure near each end and along 
the middle with four #8 x 50mm coated screws upward between the 
Balusters.

• Finish installation by positioning Post Caps, and secure using 
exterior grade caulk applied to the underside of the cap.

Caution: Screws must be 50mm so they won’t protrude through 
the Top Rail.

6

7

8
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RADIANCERAIL® SYSTEM
Installing Stair Rails

Drill Baluster Holes

• It is necessary to drill Baluster screw holes in the top Support Rail.

• Snap the Bottom Rail and the top Support Rail together as shown
to keep the holes aligned.

• Drill 5mm hole through the top Support Rail using the Bottom Rail 
holes for alignment, drilling at the same angle used to cut rail ends.

• Separate the two rails, once all holes are drilled.

Install Post Covers

• Trim Post Covers to desired length.

• Slide Post Cover and Post Skirt over 
post. Cover should slide easily over 
post, DO NOT FORCE.

Trim Rails

NOTE: Support Rails are rotated 90º for
stair rail applications.

• Check to ensure that posts and
covers are plumb.

• Determine measurements and angle as shown in the diagram 
in column 2.

• Trim both the top Support Rail and the bottom Support Rail to those 
dimensions. Test fit rails to check for accuracy. Make sure the 
pre-drilled holes in the support rail are not within 56mm of the
end cuts.

• Transfer measurement from bottom Support Rail to Bottom Rail.
To maximize the Baluster spacing between the end balusters and
posts, centre the measurement on a pre-drilled hole or half way
between two pre-drilled holes. Trim Bottom Rail.

• Trim Top Rail to match top Support Rail.

1 Assemble Balusters

• Trim Balusters to desired length and angle making sure to cut
equal amounts from each end of baluster.

• Lay out Balusters along the top Support Rail aligning them with
the holes drilled in step 3. Secure with #8 x 75mm coated screws.

• Position Bottom Rail, using the lip to help align Balusters. 
Secure with #8 x 50mm coated screws.

4
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Note: Use a scrap piece of wood
with the railing angle as a guide
for your drill bit.

Important.
Start cut at top 
edge of baluster 
to maximise 
length



Install Rail Assembly

• Position rail assembly over bottom Support Rail, and align top
Support Rail to centre of posts.

• Mark ends of top Support Rail. Gently push top Support Rail to the
side to obtain necessary clearance to attach Support Blocks.

• Attach Support Blocks in marked position. Pre-drill with 3mm pilot
holes and secure with #8 x 75mm green coated screws.

• Swing rail assembly back against Support Blocks. Pre-drill 3mm
pilot holes and secure Mounting Brackets to posts with #8 x 75mm
green coated screws.
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Install lower Support Blocks

• Place Top Rail onto the railing assembly and measure the distance 
from top of the Top Rail to the bottom of the Bottom Rail. Transfer 
this dimension (A) to the post cover measuring down from the 
desired position of the Top Rail.

• Position a scrap piece of support rail that has been cut to the same 
angle of the stair on mark “A” and place a mark at location “B” 
(see below). Support block must be offset to the outside of the post.

• Use the template as shown below to position Support Blocks.

• Pre-drill with a 3mm drill bit and secure lower Support blocks to
post with #8 x 75mm green coated screws. Align the angled face 
with the direction of the rail slope as shown.

RADIANCERAIL® SYSTEM
Installing Stair Rails

5 Install Bottom Rail Support

• Pre-drill with a 3mm drill bit and attach Mounting Brackets to 
the inside of the bottom Support Rail at each end with #8 x 19mm 
coated screws. Brackets must be installed to the stair tread side 
of the rail.

• Position Foot Blocks and attach to rail, pre-drill using 5mm drill bit 
and attach with #8 x 50mm screws. For 2.4m sections space two 
Foot Blocks approximately 1/3 of the way down the rail.

• Position bottom Support Rail between post and pre-drill 3mm pilot 
holes through Post Cover and into post through the holes in the 
Mounting Brackets.

• Secure Mounting Brackets to posts with #8 x 75mm green 
coated screws.

6 7

Install Rail Assembly

• Position Top Rail over Support Rail. Secure near each end and along 
the middle with #8 x 50mm coated screws angled upward between 
the Balusters.

• Position Post Caps
and secure using
exterior grade caulk
applied to the underside
of the cap to finish
installation.

8

Note: Depending on your angle, the
screws used to attach the top rail may
need to be longer than 50mm but be careful
not to drive screw through surface of top rail.
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TIMBERTECH® DECKLITES®

DeckLites Components

DeckLites Components Tools Required

In addition to a basic tool set, you will need the following for 
installation of DeckLites components.

* Only necessary for longer/larger installations

* 
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TIMBERTECH® DECKLITES®

Layout Overview

The TimberTech DeckLites system is designed for use
with RadianceRail products.

Opposite is a sample lighting layout showing fixture 
placement and wiring routes. When laying out the wiring for
your deck, keep the following in mind:

• Modifications must be made to railing components during assembly 
to accommodate wiring and fixtures. Do not begin deck construction 
until you have read the lighting instructions.

• This unit’s secondary wiring shall be protected by routing in close 
proximity to the luminary or fitting, or next to a building structure 
such as a house or deck. The wiring shall not be buried except for a 
maximium of 150mm in order to connect to the main secondary wire.

• A maximum of 40 Watts can be attached to a single circuit, and a 
maximum of 90 Watts can be powered by the transformer. Please 
refer to the chart below to determine the wattage of each fixture.

• The 16AWG seconary supply wire can be buried to a maximium of 
150mm for routing under the deck or other obstacles. The luminary 
(unit secondary) wires cannot be buried underground.

• Luminaries shall not be installed within 1.52m of pool spa or 
fountain.

• Trim post covers to correct length - see post and rail prep page.

Fixture Wattage

Post Cap Light 4W

Stair Riser 2W
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TIMBERTECH® DECKLITES®

Wiring Instructions

Wire Connections

Connections between the main 16/2AWG cable and the lighting fixtures
are made using the space between the post and the Post Cap Light as a
junction box.

When routing the main wire around the deck, leave a loop of extra wire
at the top of each post to allow for splicing connections.

Use silicone filled wire nuts with corrosion protection and intended for
outdoor use to make all connections.

When making splices, do not pre-twist wires. Pre-twisting wires can
lead to a poor seal inside the wire nut causing corrosion and/or 
voltage drop.

Wire Nut Instructions

Use the following guidelines for correct usage of wire nuts.

IMPORTANT: Turn off power before installing or removing connector.
Product to be used in accordance with UK building regulations.

• Strip wires 15mm 

• Align frayed strands of conductors. 

• Do not pre-twist. Place stripped wires together with ends even, but 
lead smaller stranded wires slightly ahead of larger solid or stranded
wire. 

• Twist connector onto wires pushing firmly until hand-tight. 
DO NOT over torque.

• Wipe excess sealant in and around conductors. DO NOT REUSE.

Transformer Connections

Consult the instructions provided with the transformer for 
additional information.

Power is supplied to the lighting fixtures via 16/2AWG wires connected
to the provided transformer. One side of the 16/2AWG wire is connected
to the Common terminal (C), the other side is connected to an Output
terminal. One side of the 16/2AWG wire contains raised ridges to allow
for easy identification (see Wire Connections section). 

The maximum recommended load for the transformer is 90 watts.

Outdoor
Power Point

  

  

  

     
       

     

     

     

 

On Turns unit on

100 Watt Transformer

Off Turns unit off

Auto Photocell Control “Auto” – Lights come
on at dusk and go off at dawn

4H

6H

8H

Stays on 4 hours after dusk

Stays on 6 hours after dusk

Stays on 8 hours after dusk
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TIMBERTECH® DECKLITES®

RadianceRail Deck Preparation and Post Light Installation

Post and Post Covers

(The following instructions are for a rail height of 1100mm)

Trim 95 x 95mm timber posts to 1100mm above deck surface.

Trim Post Covers to 1200mm long. For best results, use a mitre saw
with a fine toothed blade to make Post Cover cuts. Check cuts for
square.

Feed main TimberTech Cable between timber post and Post Covers.
(See Wire Connections section on page 31 for more info.)

1

2

3

RADIANCERAIL INSTRUCTIONS Post Lights must be installed after the handrail 
assembly has been completed.
Before installing, refer to Preparing Deck and Railing section.

Install the Lens onto the Post Cover as shown.

Remove the Post Light Cover from the Post Light Bottom Housing.

Trim excess wire length and make wiring connections to main cable
and  all light fixture wires. Check to confirm polarity of main
cable connections.

Coil the connected wires inside the Post Cover and insert the Post
Light Bottom Housing into the Lens. Check to make sure no wires
are exposed or pinched between Lens and Bottom Housing.

Install the mounting screws and washers
assembled as shown.
Watch as screws are installed to ensure
that wires are clear of screw tip prior to
driving them into the wood post. Tighten
only until the silicone washer begins to
compress. Over-tightening could break
the Bottom Housing causing permanent
damage.

Install bulb. Do not touch the bulb with bare hands, oil from skin
may damage bulb. Use a soft cloth when handling bulb.
Reinstall Post Light Cover and screws.

1

2

3

4

5

6

Post Cap

Post Lamp Cover

Post Lamp
Bottom Housing

Post Lamp Lens

Post Cover

 

Gasket

 

  

 
 

  

 

5x5

4x4

UP

Lens Orientation
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TIMBERTECH® DECKLITES®

Installing Stair Riser Light

Locate and mark vertical and horizontal centerlines for Stair Riser
Light location. Level the back plate and secure using #6 x 25mm
wood screws.

Use the back plate as a template to locate the center of the 25mm
hole for the wire.

Cut a 25mm diameter hole at the center point, at a slight 
downward angle, using a 25mm spade bit.

Trim excess wire length and make wire connection to main circuit
wire using wire nuts provided.

Align the light with the 25mm hole and assure alignment between
the Stair Riser light and the back plate.

Secure housing to back plate using the set screw with a 2.5mm
Allen wrench.

1

2

3

4

5

6 Stair
Riser

25mm hole at
slight downward angle

Set
Screw

#6 x 25mm
Wood Screw

Stair Riser
Light Housing

Stair Riser
Light Cover

Name:

Purchase Date:

Address:

County:

Post Code:

Phone:

Email:

Where was your product purchased?_______________________

Was your product installed.....

by a contractor? 

Contractor Name:_________________________________

self installed?

Please tick the TimbertTech Product(s) that you purchased

edeck Reliaboard

Earthwood EasyClean VertiGrain

Earthwood EasyClean Legacy Accessories

RadianceRail DrySpace

DeckLites

Greensquares Products Ltd
4 Hadfield Court, Hadfield Road, Cardiff, CF11 8AQ
Please return warranty card within 30 days of purchase

PLEASE COMPLETE THIS WARRANTY CARD AND POST TO:

�
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TIMBERTECH® WARRANTY
For Decking, Dryspace and Accessories

Statement of Warranty: This warranty is given to either (1) the original purchaser or
(2) the owner(s) of the property at the time of installation, if different from the original
purchaser (collectively hereinafter “Purchaser”), of TimberTech® alternative decking
materials and the DrySpace deck drainage system (collectively “Products”) 
manufactured by TimberTech (hereinafter “Manufacturer”) For purposes of this 
warranty, a “Residential Purchaser” shall refer to a single-family residential 
homeowner and a “Commercial Purchaser” shall refer to any Purchaser other than a
single-family residential homeowner. Except as set forth in the exclusions, limitations
and restrictions set forth below, Manufacturer warrants to a Residential Purchaser
that for a period of twenty-five (25) years (10 years for a Commercial Purchaser), the
Products will, from the date of the original purchase, be free from material defects in
workmanship and materials, and will not check, split, splinter, rot or suffer structural
damage from termites or fungal decay. 

Exclusions from Warranty Coverage: Manufacturer does not warrant against and is
not responsible for, and no implied warranty shall be deemed to cover, any product
failure, product malfunction, or damages attributable to: (1) improper installation of
the Products and/or failure to abide by the Manufacturer's installation guidelines, 
including but not limited to improper gapping; (2) use of the Products beyond normal
use, or in an application not recommended by the Manufacturer’s installation 
guidelines and/or local building codes; (3) movement, distortion, collapse or settling
of the ground or the supporting structure on which the Products are installed; (4) any
act of God (such as flooding, hurricane, earthquake, lightning, etc.), environmental
condition (such as air pollution, mould, mildew, etc.), or staining from non-food 
foreign substances (such as dirt, grease, oil, etc.); (5) variations or changes in colour
of Products; (6) normal weathering of surfaces; (7) improper handling, storage, abuse
or neglect of the Products by Purchaser, the transferee or third parties; ; (8) exposure
to excessive heat sources including reflected sunlight from low-emissivity (Low-E)
glass; (9) fabrication or remanufacturing by third parties; or (12) any fasteners not
supplied by Manufacturer.
Purchaser is solely responsible for determining the effectiveness, fitness, suitability
and safety of the Products in connection with their use in any particular application.

Obtaining Warranty Performance: If Purchaser discovers a defect in any of the 
Products covered under this Limited Warranty during the applicable warranty period,
Purchaser must, within thirty (30) days from the discovery of the alleged defect, but
no later than the end of the applicable warranty period, notify Manufacturer in writing,
at the following address:

Greensquares Products Ltd.,
Unit 4, 
Hadfield Court,
Hadfield Road
Cardiff
CF11 8AQ

Purchaser must include in this notification proof of purchase and a statement 
explaining the defect.  Manufacturer may request additional information.  After 
reviewing all information, Manufacturer will make a determination regarding the 
validity of such claim. If Manufacturer determines Purchaser’s claim is valid, 
Manufacturer will, at its option, either replace the defective Products or refund the
portion of the purchase price paid by Purchaser for such defective Products (not 
including the cost of its initial installation).

If a Residential Purchaser makes a valid warranty claim during years eleven (11)
through twenty-five (25) after the original purchase date, then the Residential 
Purchaser's recovery will be prorated as indicated below. If Manufacturer is providing
replacement materials, it may elect to replace the percentage listed below of 
Products; if Manufacturer is refunding the purchase price, it may elect to refund the
percentage listed below of the purchase price of the Products.

Year of Claim Recovery
11 80%
12 80%
13 80%
14 60%
15 60%
16 60%
17 40%
18 40%
19 40%
20 20%
21 20%
22 20%
23 10%
24 10%
25 10%

This warranty shall not cover, and Manufacturer shall not be responsible for, costs 
and expenses incurred with respect to the removal of the defective Products or the 
installation of replacement materials, including but not limited to, labour and freight.
The foregoing remedies are the Purchaser’s SOLE AND EXCLUSIVE REMEDY FOR
BREACH Of ANY WARRANTY.

Transfer of Warranty: This warranty may be transferred one (1) time, within the five
(5) year period beginning from the date of original purchase by Purchaser, to a 
subsequent buyer of the property upon which the Products were originally installed.

Limitations: DISCLAIMER Of WARRANTIES: EXCEPT FOR (1) THE EXPRESS WRITTEN 
WARRANTY CONTAINED HEREIN, MANUFACTURER MAKES NO OTHER WARRANTIES, 
GUARANTEES OR INDEMNITIES, WHETHER EXPRESS OR IMPLIED, ARISING BY LAW,
COURSE OF DEALING, USAGE OF TRADE, CUSTOM OR OTHERWISE, INCLUDING BUT NOT
LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY AND IMPLIED WARRANTY OF
FITNESS FOR A PARTICULAR PURPOSE, AND ALL SUCH OTHER WARRANTIES, 
GUARANTEES AND INDEMNITIES ARE HEREBY DISCLAIMED, OVERRIDDEN AND 
EXCLUDED FROM THIS TRANSACTION FOR THE WARRANTY TERM AND BEYOND THE
WARRANTY TERM.
LIMITATION OF REMEDIES AND EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL 
DAMAGES: MANUFACTURER’S LIABILITIES ARE LIMITED SOLELY AND EXCLUSIVELY TO
THE OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN, AND UNDER NO 
CIRCUMSTANCES WILL MANUFACTURER BE LIABLE OR OBLIGATED FOR ANY 
INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE OR ANY OTHER 
DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, LOST 
PROFITS, LOST SALES, LOSS OF GOODWILL, USE OF MONEY, USE OF GOODS, STOPPAGE
OF WORK, OR IMPAIRMENT OF ASSETS), WHETHER FORESEEABLE OR UNFORESEEABLE,
ARISING OUT OF BREACH OR FAILURE OF EXPRESS OR IMPLIED WARRANTY, BREACH OF
CONTRACT, FRAUD, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT OR
OTHERWISE, EXCEPT AND ONLY TO THE EXTENT THIS LIMITATION IS SPECIFICALLY 
PRECLUDED BY APPLICABLE LAW OF MANDATORY APPLICATION. MANUFACTURER'S 
LIABILITY WITH RESPECT TO DEFECTIVE PRODUCTS SHALL IN NO EVENT EXCEED THE
REPLACEMENT OF SUCH PRODUCTS OR REFUND OF THE PURCHASE PRICE, AS 
DESCRIBED ABOVE.
Some provinces do not allow the exclusion or limitation of incidental or consequential 
damages and/or limitations on how long an implied warranty lasts so the above 
exclusions and/or limitations may not apply to you. This Warranty gives you specific
legal rights, and you may also have other rights that vary from province to province.

Miscellaneous: This writing is understood and intended to be the final expression of
the parties' agreement and is a complete and exclusive statement of the terms and
conditions with respect thereto, superseding all prior agreements or representations,
oral or written, and all other communication between the parties relating to the 
subject matter of this warranty. This warranty may not be altered or amended except
in a written instrument signed by Manufacturer and Purchaser or permitted 
transferee. No agent, employee or any other party is authorized to make any warranty
in addition to that made herein and Manufacturer shall not be bound by any such
statements other than those contained in this warranty.  Manufacturer reserves the
right to discontinue or modify the Products covered under this warranty at any time
without notice. In the event that repair or replacement of the Products pursuant to this
warranty is not possible, Manufacturer may fulfil any repair or replacement obligation
under this warranty with a product of equal value.
This warranty is effective for purchases of Products on or after September 1, 2010.
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TimberTech® is available in the UK direct from stock. 

We can arrange fitting if required.

For further information please visit our website at

www.timbertechuk.co.uk

TimberTech c/o Greensquares Products Limited
4 Hadfield Court
Hadfield Road
Cardiff, CF11 8AQ

Tel: 029 2037 1584   
Fax: 029 2037 1575
Email: info@timbertechuk.co.uk


